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Section 7 - Long Distance Services (cont’'d)

7.1. Terms of Service (cont'd)

7.1.4. Liabilities of the Telephone Company (cont’d)

The Telephone Company does not guarantee or make any warranty with respect to any
equipment provided by it or leased on the Customer’s behalf where such equipment is used in
locations containing an atmosphere that is explosive, prone to fire, dangerous or otherwise
unsuitable for such equipment. The Customer shall indemnify and hold the Telephone
Company harmless from any and all loss, damage or destruction of any property, whether
owned by the Customer or others, cause or claimed to have been caused directly or indirectly
by the installation, operations, failure to operate, maintenance, removal, presence, condition,
location or use of such equipment so used.

The Telephone Company is not liable for any defacement of, or damage to, the premises of a
Customer resulting from the furnishing of services or the attachment of equipment, instruments,
apparatus, and associated wiring furnished by the Telephone Company on such Customer’s
premises or by the installation or removal thereof, when such defacement or damage is not the
result of the Telephone Company negligence. No agents or employees of other participating
carriers shall be deemed to be agents or employees of the Telephone Company without written
authorization. The Customer will indemnify and save harmless the Telephone Company from
any claims of the owner of the Customer’s premises or other third party claims for such
damages.

The Telephone Company and Customer shall be excused from performance under this Tariff
and under the application for service for any period, and to the extent that the party is
prevented from performing any service pursuant hereto, in whole or in part, as a result of delays
caused by the other party or an Act of God, governmental agency, war, civil disturbance, court
order, lockouts or work stoppages or other labor difficulties, third party nonperformance
(including the failure of performance for reasons beyond the control of common carriers,
interexchange carriers, local exchange carriers, suppliers and subcontractors), or other cause
beyond it reasonable control, including failures or fluctuations in electrical equipment, and such
nonperformance shall not be deemed a violation of this Tariff or of the application of service or
grounds for termination of service. Both parties retain all rights of recourse against any third
parties for any failures that may create a force majeure condition for the other party.

The Telephone Company is not liable for any damages, including toll usage charges, the
Customer may incur as a result of the unauthorized use of its telephone facilities. This
unauthorized use of the Customer’s facilities includes, but it not limited to, the placement of
calls from the Customer’s premises, and the placement of calls through Customer-Provided
Equipment that are transmitted or carried on the Telephone Company network.
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