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Section 7 - Long Distance Services 
 

7.1. Terms of Service 
 

7.1.1. Undertaking 
 

The Telephone Company undertakes to provide intrastate interexchange telecommunications 
services within the State of New York on the terms and conditions  
and at the rates and charges specified herein. 
 
The Telephone Company installs, operates and maintains the communication Services 
provided hereunder in accordance with the terms and conditions set forth under this Tariff.  It 
may act as the Customer’s agent for ordering access connection facilities provided by other 
carriers or entitles when authorized by the Customer to allow connection of a Customer’s 
location to the Telephone Company’s network.  The Customer shall be responsible for all 
charges due for such service arrangements. 
 
The Telephone Company’s Services and facilities are available twenty-four (24) hours per day, 
seven (7) days per week. 
 
7.1.2. Use of Service 

 
Services provided under this Tariff may be used only for the transmission of communications in 
a manner consistent with the terms of this Tariff and regulations of the Federal Communications 
Commission. 
 
7.1.3. Limitations 

 
Service is offered subject to the availability of the necessary facilities or equipment, or both 
facilities and equipment, and subject to the provisions of this Tariff.  The obligation of the 
Telephone Company to provide Service is dependent upon its ability to procure, construct, and 
maintain facilities that are required to meet the Customer’s order for Service.  The Telephone 
Company will make all reasonable efforts to secure the necessary facilities. 
 
The Telephone Company reserves the right to limit or to allocate the use of existing facilities, or 
additional facilities offered by the Telephone Company, when necessary because of lack of 
facilities, relevant resources, or due to causes beyond the Telephone Company’s control.  In 
addition, the Telephone Company reserves the right to discontinue Service when the Customer 
is using the Service in violation of law or the provisions of this Tariff.  The Telephone Company 
also reserves the right to block international calls when usage surpasses the threshold set by 
the Company and/or the account is delinquent. 
   
The Telephone Company does not undertake to transmit message, but offers the use of its 
facilities when available, and will not be liable for errors in transmission nor for failure to 
establish connections. 
 
The Telephone Company reserves the right to refuse service to Customers due to insufficient 
or invalid charging information. 
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