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Section 7 - Long Distance Services (cont’'d)

7.4. Long Distance Service — Residential Packages (cont’d)

7.4.3. Local Plus Package

The Company will offer a discounted package of services to new residential telephone
customers that includes Charter Basic Service, Charter Long Distance and Charter Calling
Features. This package includes regulated and non-regulated services.

The customer is required to have, or acquire at the time of order, Charter High Speed Internet
Service and/or Charter Digital Cable Service. This package will consist of Charter unlimited
basic service local calling and the Charter Speed Dial 8 calling feature. Charter intrastate and
interstate long distance service will be rated separately on a per minute of use basis. No
substitution within this package is permitted.

An optional five feature package may be purchased in conjunction with the Local Plus Package
This feature package will consist of: Caller ID, Call Waiting, Call Waiting with Caller ID, Call
Forward and Anonymous Call Rejection. No other calling feature utilizing a monthly recurring
charge is allowed in conjunction with this package.

Standard installation charges apply.
Charges
Local Plus Package Recurring Charge $14.99 per month

Local Plus Intrastate or Interstate Long Distance Rate $ .10 per minute of use
Optional Five Feature Package Recurring Charge $ 5.00 per month
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