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Section 7 - Long Distance Services (cont’d) 
 

7.5. Long Distance Services - Business  
 

7.5.1. General Description 
 
The following Long Distance Services and associate rates are applicable to business customers  
who choose the Telephone Company as their intraLATA toll and InterLATA long distance provider.  
Services are available to business customers within the local service area of the Telephone  
Company and subscribe to the local exchange service of the Telephone Company.  The following  
Long Distance Plans can be combined with the Charter Business basic local service line on an  
account basis.  The amount of long distance provided in each long distance plan will be shared by  
the total number of lines, per account, per location and not on a per line basis 
 
The Long Distance Service/Plans include interstate and intrastate calls as described below: 
Interstate includes Continental United States (including Alaska and Hawaii), Canada and Puerto  
Rico Intrastate includes IntraLATA/local toll and InterLATA calls.  
 
Calls are measured in duration increments of six (6) seconds.  Usage that results in a fraction of a  
cent will be rounded to the nearest cent. 
 
Customer’s Long Distance minutes to Alaska, Hawaii, Canada, Puerto Rico, intrastate long 
distance or calls to local access providers charging higher than the four then-current largest 
ILECs within the U.S., or Toll Free (800/888/877/866) minutes shall not exceed 10% of its total 
Long Distance from Charter within a one-month billing cycle.  In the event Customer’s Long 
Distance usage exceeds the 10% limitation in any one-month billing cycle, Charter shall have 
the right to suspend, upon twenty-four (24) hours notice (via telephone and/or email), the 
affected Service(s).  Customer shall have (7) days to notify Charter it has modified its 
assignment of long distance traffic before Charter restores Service(s).  In the event Customer 
violates this provision more than two (2) times within twelve (12) months Charter will have the 
right to terminate the respective Service Order and/or the Agreement. 
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