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Section 7 - Long Distance Services (cont’'d)

7.4. Long Distance Service — Residential Packages (cont’d)

7.4.1. Long Distance Unlimited Minutes Packages (cont'd)

E. Unlimited Long Distance — Triple Play Package $34.99
per month

This package includes basic service for one primary line as well as the following features:
Anonymous Call Rejection, Caller ID, Call Forwarding — Selective, Call Forwarding Variable,
Call Screening, Call Waiting with Caller ID, Call Waiting/Cancel Call Waiting, Custom Ring,
Selective Call Acceptance and Speed Dial 8.

No feature substitution will be permitted for this package.

This package also includes unlimited minutes for interstate and intrastate calls. Interstate calls
include calls within the Continental United States including Alaska, Hawaii, Canada and
Puerto Rico. Intrastate calls include local and IntraLATA/InterLATA calls.

The customer qualifies for the discounted monthly rate under the following condition:
Customer must subscribe to the Unlimited Long Distance Minutes Package and two affiliate
services of Charter Communications Company:

Digital Big Video Service or;

Digital Bigger Video Service or;

Digital Biggest Video Service and

High Speed Internet Service (3Mbps) or Higher

PR

Customer’s discontinuance of one of the required affiliate services will result in a conversion to
the current rate for the Unlimited Long Distance — Double Play. The customer’s
discontinuance of both of the required affiliate services will result in a conversion to the current
non-discounted rate for the Unlimited Long Distance Minutes Package.
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