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Section 6 - Business Services (cont’d)

6.7. Business Services (cont'd)

6.7.1. Service Rates (cont'd)

B. Charter Business® Voice Trunk Service

This is a local exchange private, dedicated access service. This T1 Primary Rate
Interface (PRI) or Integrated Services Digital Network (ISDN) service will be provided
over fiber facilities only and configured with up to 23 voice and 1 signaling channel and
will be available to business customers. Services are available to business customers
within the local service area of the Telephone Company and who subscribe to the local
exchange service of the Telephone Company. The quantity of services provided is
dependent on the technical feasibility at the specific location. The rates for this service
will be determined on an Individual Case Basis.

Local exchange service as described in this tariff with the exception of Line Intercept
Services, will be provided for Charter Business® Voice Trunk Service. Also included is
Caller Identification, Ten Toll Free numbers (upon request) and logical grouping of the
channels across voice trunks. Service Charges as described in section 4.2.1 for
business will be applicable to this service. Additional construction and facilities may be
required at the customer’s expense and will be determined on an Individual Case Basis.

Direct Inward Dial (DID) numbers are available for purchase with Charter Business®
Voice Trunk only. DID numbers come in blocks of numbers up to 20 and 100.

DID 20 Block $ 5.00 per month
DID 100 Block $20.00 per month

The following services as described and priced in this tariff for business services are
also available with Charter Business® Voice Trunk.

Additional White/Blue Page Listing
Directory Assistance

Private Number Service

Toll Restriction

Block International

Additional Yellow Page Listing
Operator Services

Block 3™ Party and Collect
Remote Number Forwarding

PRI Overflow
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