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Section 6 - Business Services (cont’d)

6.9. Other Services and Charges (cont’d)

6.9.2. Refer-A-Business Program

The Charter Business® Refer-A-Business program allows existing business customers in good
standing to earn credits toward their account by referring new customers to Charter Business®.
The new customer being referred must not have been a Charter Business® customer for any
service within 120 days of the referral. If the referred customer signs up for Charter Business®
services, the existing referring customer will receive a one-time $50 non-transferable credit
toward their account within 90 days of installation of the new service. If the referred customer
has services of $500 monthly recurring revenues or more, the existing customer making the
referral will earn an additional non-transferrable one-time credit of $500 toward their account
within 90 days of installation.

The referred customer will also receive a $50.00 non-transferrable one-time credit on their
account. The referred customer is not eligible for the $500 credit based on monthly recurring
revenues and cannot earn multiple credits for being referred multiple times.

Upon cancellation of service for any reason, any unused credits will automatically expire and
may not be transferred, assigned or redeemed for cash. All credits will only apply to monthly
recurring charges. No credits are applicable to installation or other one-time charges. Any
referrals that have not activated service within 120 days of initial contact will not be eligible for
this program.

The referrals must be made through the use of the Charter Business® online Refer-A-Business
submission form.
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