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Section 6 - Business Services (cont’d)

6.8. Supplemental Services (cont'd)

Name

Call Forward Variable

Remote Access

Call Return

Call Return Block

Caller 1D Blocking

Per Line Blocking

Per call unblocking

Description

Enables subscribers to make
changes to their Call Forward
service from other locations

Provides the telephone number of
the most recent incoming call or
provides an automatic callback
option. To activate, listen for a dial
tone and press *69. If available,
the last incoming call phone
number is heard. This feature does
not work for calls that have been
forwarded or for calls from 800 or
900 numbers. Not available in
some areas or on some calls.
Works only within customer’s
service area.

Prevent the ability to call return.

Enables a customer to block
his/her name or telephone number.
Customer must enter a code
before each call to temporarily
activate this feature. Per line
blocking is available to certain
agencies and may be available to
customers upon request.
(Customers may be required to
demonstrate need.)

Allows business customers such
as law enforcement agencies and
domestic violence shelters that
prove demonstrated need to block
calls on a per line basis. Available
upon request.

Allows customers to remove
blocking on a per call basis.

Monthly
Recurring
Charge
(MRC)

Nonrecurring
Charge

$4.00 or

$ .90 per use or
$9.00 Maximum

No Charge

No Charge

No Charge

No Charge
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