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Section 4.  Provisioning of Service 

4.1.  Description of Switched Access 

4.1.1. General 
 

Switched Access provides an Intrastate Carrier (IC) access to the Telephone Company‟s  
network for purposes of termination or origination of intrastate toll calls carried by the IC.  
Switched Access provides for the ability to originate calls from an End User‟s premise to the 
Customer‟s Point of Presence and to terminate calls from the Customer‟s Point of Presence to an 
End User‟s Premises. 
 
Intrastate Access Feature Groups are ordered in either quantities of lines or trunks or in Busy 
Hour Minutes of Capacity (BHMC), FGD Access Service is furnished on a pre-trunk basis in 
accordance with the capacity ordered in trunks or BHMC. When intrastate access is ordered in 
BHMC, the BHMC must be differentiated by Feature Group type and direction of traffic. 
 
The Customer may order access for mixed intrastate and interstate communications.  If the 
jurisdiction of the call cannot be determined, then, the development of a Percentage Interstate 
Usage (PIU) factor is required in order to estimate the amount of interstate traffic versus intrastate 
traffic. 

4.1.2. Types of Switched Access Offered 
 
The Telephone Company‟s Switched Access is provided via Feature Group D (FGD).  FGD is 
defined as a trunk-side connection to the Telephone Company‟s network.  The use of a line side 
connection is not offered through this Tariff. 
 
Feature Groups are arranged for originating, terminating, or two-way calling based on the end 
office switching capacity ordered.  Originating calling permits the delivery of calls from the 
Telephone Company‟s exchange service locations to the Customer‟s premises. 
 
Terminating calling permits the delivery of calls from the Customer‟s Point of Presence (POP) to 
Telephone Company‟s exchange service locations.  Two-Way calling permits the delivery of calls 
in both directions, but not simultaneously. 
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