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Section 7. Switched Access Rates, Charges and Fees (Cont’d)
7.3. 800 Service Charges

The following charges are assessed for 800 Number Portability Access Service (NPAS) Queries.
These query charges are in addition to the Switched Access FGD usage charges assessed for
use of the Telephone Company’s Network for 800 NPAS usage.

800 Query

A per query charge is assessed for each SS7 transported 800 query, sent to the Telephone
Company’s 800 Gateway vendor for delivery to the SMS Database, whether the call is completed
or not.

800 Query Charge, per query Mirrored Rate Element — ILEC Territoryl
(800 Data Base Access Service - Customer
Identification Charge)

7.4. PIC Change Charge

PIC Change Charge

The PIC Charge is billed to the Telephone Company’s End User. If the Customer elects to pay
this charge for the End User, the Customer will arrange such credit or payment directly with the
Telephone Company’s End User.

A charge to the Customer will apply when an unauthorized PIC change occurs and the Customer
cannot provide appropriate documentation authorizing such change. The charge will be applied
as follows:

Unauthorized PIC Change Charge $5.00

! The Charter Fiberlink NY-CCO, LLC rates will be capped at the rates for the largest Carrier in the LATA. Charter
Fiberlink NY-CCO, LLC will mirror the Intrastate Access rates of Verizon New York Inc. — PSC NY No. 11.
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