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Section 7. Switched Access Rates, Charges and Fees (Cont’d)

7.5. Billing Name and Address (BNA)

The Telephone Company will, upon request, provide Billing Name and Address Information to a
Customer. Customer will supply a written request to Telephone Company specifying the
telephone number or numbers for which Billing Name and Address information is desired. The
Telephone Company will perform a query and provide the Customer with the Bill Name and Bill
Address for each Telephone Number requested, if found. If a Telephone Number is not found, a
per/Telephone Number-Not Found charge is still applicable.

Any Customer provided BNA pursuant to this Tariff, agrees to abide by all applicable rules,
decisions, orders, statutes and laws concerning the disclosure of published and non-published
telephone numbers, and further agrees to use the information contained therein only for the
purpose of billing for services provided to their end users.

In no case shall any Customer or authorized billing and collection agent of a Customer disclose
the billing name and address information of any subscriber to any third party, except that a
Customer may disclose BNA information to its authorized billing and collection agent or to
governmental law enforcement agencies.

Data will be provided either in paper format, via electronic transmission, e-mail attachment or fax.

Rates and Charges -

Found Not Found Mgt Fee
Per Telephone Number $.26 $.23
Per Request $50.00
Issue Date: December 16, 2010 Effective Date: January 17, 2011

Issued By: Betty Sanders, Director Regulatory Affairs
12405 Powerscourt Drive, St. Louis, MO 63131
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