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Section 4. Service Connection Charges and Surcharges 
 

4.1. Residential 
 

4.1.1. Description 
 

 Nonrecurring  
Charge 

 

   
New Installation for Phone 
Residential service connection for new customers. 
(Up to two lines, including one jack per line.) 

$49.99  

   

Additional Line Installation  
Add a line to an existing active service account or for subsequent 
company equipment relocation per customer request.  

$49.99  

   
Reconnection 
Restore service after disconnection (voluntary or nonpayment 
disconnection, not temporary suspension) 

$49.99  

   
Repair/Maintenance 
Charges to repair caused incidents: 
Regular Time:       Mon.-Sat.  8a.m.-8p.m. 
Overtime:              Mon.-Sat.  8p.m.-8a.m. 
Premium:              Sundays and Holidays 

 
 
$115.00 per visit 
$175.00 per visit 
$230.00 per visit 

 

   
Service Dispatch 
Dispatch for trouble visits. 

$45.00  

   
Transfer of Service 
Applicable to transfer of existing phone only service from one 
location to another. 

$49.99  
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