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Section 4. Service Connection Charges and Surcharges (cont’d) 
 

4.2. Business 
 
4.2.1. Description 
 
 Nonrecurring  

Charge 
 

   
Business Service Connection 
Includes the installation of up to 2 lines, one jack per line. 

$49.00  

   
Business Service Connection 
For 3 or more lines – per line 

$25.00  

   
Additional New Phone Jack 
With new installation 

$30.00  

   
Additional Phone Jack 
To an existing, active account 
(Service Dispatch Charge must be added) 

$30.00  

   
Reconfigure an Existing Jack 
(Service Dispatch Charge must be added, if requested after  
initial installation) 

$30.00  

   
Service Dispatch Charge 
Charge applies for service after initial installation for actual  
dispatch, except subsequent business line connections. Also applies  
to transfer of service from one location to another. 

$45.00  

   
Non-Pay Reconnection 
Reconnection Charge after non-pay disconnect 

$30.00  

   
Reconnection 
Restore Service at same location after customer-initiated  
(voluntary) disconnection 

$30.00  

   
Remote Number Forwarding 
One time installation charge per telephone number 

$25.00  

   
PRI Disaster Recovery  
One time charge to manually transfer numbers from a Voice Trunk 
and point them to another number temporarily 

$150.00  
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