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Section 2 - Rules and Regulations (cont’d) 
 

2.2. Practices and Procedures  (cont’d) 
 
2.2.4. Priority of Service 
 
In case of a shortage of facilities exists at any time, either for temporary or protracted periods, 
the establishment of network transmission service takes precedence in the furnishing of any 
service or facility. 

 
2.2.5. Customer Premise Equipment (CPE) 
 
Customer Premises Equipment (“CPE”) is all terminal equipment normally used on the  
Customer’s premises and owned by the Customer; owned by the Telephone Company or some 
other supplier and leased to the Customer; including the terminal equipment located or held in 
inventory on the Customer’s premises. 
 
The Telephone Company shall allow Customers to secure the provision, repair, and 
maintenance of CPE from any supplier, provided that such equipment shall be in compliance 
with applicable registration standards promulgated by the Federal Communications 
Commission. 
 
2.2.6. Fees and Taxes Billed to Customer 
 
When any municipality, other political subdivision or local agency of government, imposes upon 
the Telephone Company any license, occupation, or other similar charge or tax applicable to 
service by the Telephone Company to the Customer, or imposes a charge or tax based upon a 
percentage of gross receipts, net receipts, or revenues from sale of telephone service by the 
Telephone Company, the charges for local service to Customers within such municipality, other 
political subdivision or local agency of government, may be increased by an amount equal to 
each such Customer’s proportionate part of any such charge or tax, and such amount shall be 
shown separately on the Customer’s bill. 
 

A.  A monthly surcharge to recover the additional expense related to the State Gross 
Income and Gross Earnings Taxes applies to the recurring and nonrecurring rates and 
charges for all intrastate service except returned check charges and late payment 
charges.  

 
B.  In certain cities and villages a municipal surcharge related to the Local Utility Gross 

Revenue Taxes applies to the recurring and nonrecurring rates and charges for all 
intrastate service except returned check charges and late payment charges. 
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