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Section 2 - Rules and Regulations (cont’d)

2.1. Obligation and Liability of the Telephone Company (cont’d)

2.1.5. Transmitting Message

The Telephone Company does not transmit messages but offers the use of its facilities for
communications between patrons. If because of transmission difficulties the operator, in order
to accommodate the customer, repeats messages, the operator is deemed to be acting as the
agent of the persons involved and no liability shall be attach to the Telephone Company
because of any errors made by the operator or misunderstandings that may arise between
customers because of such errors

2.1.6. Use of Connecting Telephone Company Lines

When suitable arrangements can be made, lines of other telephone companies may be used in
establishing wire connections to points not reached by this Telephone Company’s lines. In
establishing connections with the lines of other companies, the Telephone Company is not
responsible or liable for any action of the Connecting Company. Connection of the Telephone
Company’s lines to the lines of another telephone company shall be the sole discretion of the
Telephone Company.

2.1.7. Defacement of Premises

The Telephone Company shall exercise due care in connection with all work done on
customer’s premises. No liability shall attach to the Telephone Company by reason of any
defacement or damage to the customer’s premises resulting from the existence of the
Telephone Company’s facilities and associated wiring on such premises, or by the installation
or removal thereof, unless such defacement or damage is the direct result of the sole
negligence of the Telephone Company. The customer sole remedy for such damage shall be
repair of such damage.

2.1.8. Call Features

The Telephone Company shall not be liable for any loss of damages arising out of error,
interruptions, defects, failure or malfunctions of Call Features associated with Telephone
Company’s Services. Damages arising out of such interruptions, defects, failures or
malfunctions of the services after the Telephone Company has been natified, and has had a
reasonable time for repair, shall in no event exceed an amount equivalent to the charges made
for the service affected for the period following notice from the customer until service is

restored.
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