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Section 1 - Definitions and Terms (cont’d)

Telecommunications Service Priority (TSP) System — The TSP System is a service that provides for
the priority provisioning and/or restoration of National Security Emergency Preparedness (NSEP)
telecommunications services.

Telephone Company — Charter Fiberlink NY-CCO, LLC.
Telecommunications Relay Service (TRS) — TRS enables deaf, hard-of-hearing or speech-impaired
persons who use a text telephone or similar devices, to communicate with the hearing population not

using text telephone and visa versa.

Telephone Set — A telephone instrument consisting of a transmitter, receiver, and associated
apparatus connected to permit transmission and receipt of telephone messages.

Terminal Equipment — Equipment at the terminal of a communication circuit.

Terminal Equipment Accessories — Devices, apparatus and their associated wiring, provided by a
customer, which do not constitute a communications system and which when connected to the
telecommunications system of the Telephone Company, are connected electrically, acoustically or
inductively.

Termination Charge — A charge applied under certain conditions when service is terminated by the
customer before the expiration of the minimum commitment period.

Timely Payment — A payment on a customer’s account made on or before the due date.

Underground Service Connection — A customer’s “drop” wire that is run underground from a pole line
or an underground distributing cable.

Underlying Carrier — A provider of telecommunications services from whom the Telephone Company
acquires services that it resells to Customers.
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