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Section 1 - Definitions and Terms (cont’d)

Interconnection — The method by which telecommunications facilities of the Telephone Company are
arranged to transmit to, or receive information from, customer-provided equipment.

Interexchange Carrier (IXC) — A common carrier that provides long distance domestic and
international communications services to the public.

International — Refers to communication between U.S. and another country.

Interstate — Refers to communication between states within the Continental U.S., unless otherwise
noted.

Intrastate — Refers to communication within a single state.

Local Calling Scope (LCS) — A combined area in which interexchange telephone service is furnished
at a flat rate between two or more exchange areas.

Local Calling Service Area — The area throughout which communication service is rendered to a
customer or users without the application of toll charges.

Local Exchange Service — Telephone communications within a local service area in accordance with
the provisions of the Telephone Company’s Local Exchange Tariff.

Local Message — A completed communication between customers' stations located within the same
exchange area or local service area.

Location — A physical premise to or from which the Telephone Company provides Service.

Main Terminal — The termination of a central office line on a customer’s premises, usually at a
protector.

Message — A completed customer call.
MRC — The monthly recurring charge
New Customer — A customer who has not had telephone service within the last sixty (60) days.

NXX — The designation for the first three digits of a local telephone number where N represent
2-9 and X represents 0-9.

NPA — An area code, otherwise called Numbering Plan Area.

Non-Listed Telephone Number — Telephone numbers that are not listed in the telephone directory;
but are provided via Directory Assistance.
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