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SECTION 3 - DESCRIPTION OF SERVICE, (CONT'D.) 
 
3.4 800 Service 
 

800 Service provides the Customer with one or more 800-NXX-XXXX numbers which when dialed from 
stations in the intrastate public switched network shall terminate on Customer-designated facilities or 
equipment.  All charges accruing in connection with usage of the Customer's assigned 800 numbers are 
billed to the Customer rather than to the party originating the call. Calls may originate from all points 
within New York.  All 800 Service calls are billed in six second increments and are subject to a minimum 
billing of six seconds.  There is a single usage rate for New York. 

 
3.4.1 Minimum/Maximum Rates 

 
 Minimum Maximum 
Usage Rate per minute $0.0000 $0.3000 

 
Monthly Service Fee, per service group   
 Minimum Maximum 
Switched Access $ 2.50   $10.00 

 
This monthly service fee is waived if the  Customer subscribes to the same 800 number for both 
interstate and intrastate service. 
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