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SECTION 3 - DESCRIPTION OF SERVICE

3.1 General

This is a calling plan utilizing switched or dedicated access lines and sub-minute timing of calls. Outbound
calling, inbound (800) service and Calling Card service are offered under this plan. This service is offered
to the Company's customers who have their principle service location(s) in Connecticut, but who wish to
have the Company's service in branch or affiliated locations in New York. The service is available to the
Customer who commits to a combined minimum interstate and intrastate usage of 3 million minutes from
all customer locations over a three-year term.

Calls originate and terminate on Switched Access facilities provided by local exchange companies or other m
authorized access providers. For switched access, the Customer is responsible for establishing local access |
facilities and for all nonrecurring, recurring, construction and other charges in connection with such local |
access. . The Customer using multiple Switched Access lines for a single 800 number must arrange for |

hunting service from the local exchange company. m
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