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SECTION 1 - DEFINITIONS AND ABBREVIATIONS

CallNotes®Plus: A registered trademark of Southwestern Bell Messaging Services, Inc. CallNotes® Plus is a
service/feature associated with local exchange service which is defined in the tariff of the Company or an Affiliate
of the Company.

CAP: Competitive Access Provider.
CARE: Customer Account Record Exchange.

Carrier Common Line Charges: The charges the long distance companies pay to the local telephone companies
for carrier common line access service which provides for the use of end user's telephone company provided
common lines by subscribers for access to such end users to furnish interstate communications.

Casual Caller: A caller that has not affirmatively selected the Company as its choice of a long distance service
provider in advance of placing a long distance call.

Centrex/Plexar®: A central office based switching service that provides the user with the ability to
intercommunicate among stations at the user's premises while also providing station access to local exchange service
dial tone and long distance service and many optional features and functions associated with sophisticated Customer
Premises equipment.

Circuit or Channel: A communications path between two or more points having a standard Bandwidth or
Transmission Speed selected by the Customer.

CLEC: Competitive Local Exchange Carrier. Any carrier or reseller offering local exchange telecommunications
services other than the incumbent LEC.

CMR: Customized Menu Routing, also referred to as Combined Transport and Usage Billing. An arrangement
consisting of routing, control, and announcement features which may be utilized by a TFS Customer.

Company: SBC Long Distance, LLC, d/b/a SBC Long Distance, d/b/a AT&T Long Distance.
Commission: The New York Public Service Commission or any succeeding agency.

Company-Provided: The switching, transmission, and other related telecommunications or computer
equipment/facilities provided by the Company or by any combination of the Company, the LEC, or other authorized
Third Party Vendors contracted by the Company.

CompleteLink®™: A registered service mark of AT&T Intellectual Property. CompleteLink® is provided by an T

Affiliate of the Company.

Corporate BAN: The highest level BAN on a hierarchy, is always an invoice BAN. T
D

CPE: Customer-Provided Equipment. Terminal equipment connected to the telephone network which is owned by
the Customer or leased by the Customer from a supplier.

Credit Card: Visa®, MasterCard®, or other Credit Cards issued by other companies the Company may accept.

CSR: Call Screen Routing.
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