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SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.10 Miscellaneous 

3.10.1 Account Codes 

 (A) Account codes are an optional feature associated with outbound long distance Service 
that provides the Customer the ability to track usage by requiring the caller enter a string 
of digits ("digit string").  Account codes enable the Customer to obtain call detail from 
the Company which is sorted and summarized based on digits entered by the caller.  See 
Section 1.10.5 for the account code feature MRC. 

 (B) Account codes are available to Business Customers that (1) subscribe to one of the 
Company's outbound long distance service offerings described in Section 3.7 of this 
Tariff for the provision of interstate, intrastate InterLATA, and intrastate IntraLATA 
Service; (2) request the optional feature; and (3) are billed via a Company direct bill or a 
shared LEC or CLEC bill.  Account codes are not available with TFS or calling card 
Service.  To subscribe to Account Codes for intrastate calling, the Customer must also 
subscribe to one of the Company's outbound Service offerings for the provision of 
interstate calling. 

(C) The length of the string digits available to a Customer is limited and the number of digits 
is based on whether the call originates at an On-Net or Off-Net location.  The Company 
controls the length of the string digits.  The caller will be allowed three (3) attempts to 
enter a valid account code before the call is terminated. 

 (D) The account codes are available on a mandatory and non-mandatory basis.  If the 
Customer subscribes to the mandatory feature, the caller must enter account codes for the 
call to complete.  If the Customer subscribes to the non-mandatory feature, the caller may 
bypass entering the code by pressing the pound key (#) on the keypad. 

(E) The account codes are available on a validated and non-validated basis.  If the Customer 
subscribes to the validated feature, the caller must enter specific account codes in order to 
complete the call.  If the Customer subscribes to the non-validated feature, the caller may 
enter any digits as an account code as long as the string is the designated number of digits 
in length. 
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