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SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.6 AT&T Long Distance Toll FreeSM Services2 (continued) 

3.6.6 AT&T Long Distance Enhanced Toll FreeSM Services1 (continued) 

 (E) Custom Features 

 Custom features provide the Customer with features that are customized to the 
Customer's unique requirements  

.1 Speech Recognition 

 Speech recognition allows the caller to navigate through menu routing options 
using speech to make selections. 

.2 Reserved for future use 

(F) Reserved for future use 

(G) Feature Billing Options 

.1 General 

 There are four feature billing options available to Customers that subscribe to 
AT&T Long Distance Enhanced Toll FreeSM Services.  For all available feature 
billing options, the usage charges, MRCs, and non-recurring charges apply as 
specified for the High Volume Calling Business Optional Calling Plan selected 
by the Customer.  MRCs and NRCs for Toll Free Numbers apply as applicable.  
The following feature billing options are available to new and existing 
Customers of AT&T Long Distance Enhanced Toll FreeSM Services 

.2 Combined Transport and Usage Billing1 (also known as CMR) 
1 This billing option is no longer available to new Customers effective June 22, 
2005. 

.a General 

 With Combined Transport and Usage Billing, the per minute usage charge 
associated with the High Volume Calling Business Optional Calling Plan 
selected by the Customer and the per minute feature charge are totaled and 
appear as one line item on the Customer's bill on a per call basis.  The per 
minute feature charge is billed based on the length of time one or more 
features are activated on the TFS platform.  The initial period and additional 
period for the feature per minute charge is the same as for the High Volume 
Calling Business Optional Calling Plan selected by the Customer. 

1 This Service is no longer available for new Customer term plan agreements effective July 9, 2007.  Existing 
Customers may add, move, remove, or change lines and/or locations for the duration of their current term plan 
agreement.  This Service is no longer available to existing Customers upon expiration of the Customer’s Term Plan. 
2 Effective November 12, 2007, the dedicated service offering associated with AT&T Long Distance Toll FreeSM Service will no 
longer be available to new Customers.  Existing term plan Customers may add, move, remove or change lines and/or locations 
for the duration of their current term plan agreement.  Adds, moves and changes for this Service are no longer available to 
existing Customers upon expiration of the Customer’s Term Plan Agreement or Customers currently on a month to month basis.
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