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SECTION 3 — DESCRIPTION OF SWITCHED SERVICES

3.4 Outbound Services-Switched Access

3.4.2 Reserved for future use
3.4.3  Consumer Outbound Service

For outbound Services provided via a Switched Access arrangement, Residential Customers may
subscribe to any of the Company's outbound Service offerings for the provision of (1) intrastate
InterLATA and intrastate IntraLATA calling; (2) intrastate InterLATA calling only and select
another company for the provision of the Customer's intrastate IntraLATA calling; or (3) intrastate
IntraLATA calling only and select another company for the provision of the Customers's intrastate
InterLATA calling

(A)  Long Distance II*
! This Service is no longer available to new Customers effective April 12, 2004.

1 Long Distance Il is an outbound only, Flat Rate, long distance optional pricing
plan. Long Distance Il is designed for Residential Customers with a single
BTN. Multiple BTN Aggregation is not available with this Service. All calls
are billed in increments of one (1) minute subject to a minimum connect time
(initial period) of one (1) minute. Long Distance Il is available to new and
existing Residential Customers that (1) use Switched Access to reach the long
distance network and (2) request to be provisioned under this optional pricing
plan.

2 Customers or End Users can access the Company's long distance Service by
dialing 1 + the area code + the called telephone number from their presubscribed
telephone line.
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