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SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.6 AT&T Long Distance Toll FreeSM Services1 (continued) 
3.6.4 Rules and Regulations (continued) 

(E) (continued) 
.3 A Customer who sells an ongoing operating business for which a TFS Number 

has been in use may transfer the right to continue to use the TFS Number(s) as 
long as (1) the Company is able to transfer such number under the Company's 
servicing agreement with vendors who provide a portion of the Service the 
Company offers to its Customer and (2) the transferee establishes credit 
pursuant to Section 2.7.2 of this Tariff.  

(F) Release By the Company of Customer's TFS Number(s) for Porting to Other Carriers 
.1 A Customer may request that the Company release its TFS Number(s) so that 

another long distance service provider may provide toll free  service to a 
Customer.  The Company will release a Customer's TFS Number(s) only upon 
the following occurrences: 
.a there are no outstanding unpaid, unresolved or disputed payments or any 

other payments or indebtedness due and payable to the Company by the 
Customer or its successors or assignees relative to any communications 
service(s) or Services(s) provided by the Company; and  

.b there are no unsatisfied liens or claims for property against which payment 
for such communications service(s) or Service(s) have been guaranteed or 
otherwise collateralized. 

.2 The Company reserves the right to withhold its authorization of such transfer of 
such Customer's TFS Number(s) until the Customer's indebtedness is resolved to 
the satisfaction of the terms and conditions of this Tariff and any agreement(s) 
between the Customer and the Company. 

.3 The failure of the Customer to fulfill the terms and conditions of any agreement 
with the Company or the attempt to process a change of long distance service 
provider for the Customer's TFS Number(s) prior to the completion of a 
contract's terms and conditions (and/or before all payments and indebtedness 
have been paid or satisfied) shall cause the ownership of the TFS Number(s) to 
revert from the Customer to the Company, whereupon such Customer shall no 
longer possess the right to transfer such TFS Number(s) to any other long 
distance service provider and whereupon the Company shall have the right to 
reissue said number(s) at its sole discretion to any other party. 

.4 At the discretion of the Company, a cancelled TFS Number may be 
reestablished for the same Customer within four (4) months and, therefore, it 
cannot be selected by another Customer during that four (4) month period.  After 
four (4) months, the TFS Number is returned to the pool where it can be selected 
by another customer under any Resp Org. 

 Effective November 12, 2007, the dedicated service offering associated with AT&T Long Distance Toll FreeSM Service will no longer be 
available to new Customers.  Existing term plan Customers may add, move, remove or change lines and/or locations for the duration of their 
current term plan agreement.  Adds, moves and changes for this Service are no longer available to existing Customers upon expiration of the 
Customer’s Term Plan Agreement or Customers currently on a month to month basis.   
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