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SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.6 AT&T Long Distance Toll FreeSM Services1 (continued) 

3.6.4 Rules and Regulations (continued) 

 (G) Minimum Service Period 

 For Customers subscribing to TFS and making a MMC, the minimum Service period is 
one month.  For Customers subscribing to TFS and making a MAC, the minimum 
Service period is the length of the term plan commitment. 

 (H) Termination of TFS By Company 

.1 If Service is terminated by the Company for violation of this Tariff, the national 
SMS/800 data base allows the Company to retain control of all TFS Numbers 
disconnected for up to a 4-month period.  If the Customer rectifies the violation 
to the satisfaction of the Company, the Company may, in its sole discretion, 
return the number to the control of the Customer.  If the Customer does not 
rectify the violation within three (3) months, the Company may refuse to: 

.a reconnect the disconnected number for the previous Customer;  

.b transfer disconnected Customer to a third party identified by the Customer; 
and 

.c process any request to change the Resp Org from the disconnected 
Customer except as indicated in Section 3.6.4 (G) of this Tariff. 

.2 Reserved for future use. 

.3 Customers that are direct-billed must provide the Company updated information 
within fifteen (15) days of a change in billing address and/or contact 
information.  If the Customer fails to timely provide such updated information, 
the Company reserves the right to terminate Service on five (5) days verbal or 
written notice to last know address/contact, and the Customer shall be 
responsible for any and all early termination charges. 

(I) Application of Charges 

 Rates and charges are associated with the Customer's BTN.  For an existing Customer 
who subscribes to TFS in the middle of a billing cycle, monthly recurring charges are 
prorated based on the amount of time the plan is in effect prior to the first bill.  Calls 
terminating to Switched Access will be rated with switched rates. Calls terminating to 
Dedicated Access will be rated with dedicated rates. Actual rates will vary based on the 
plan selected by the Customer.  Unless otherwise indicated in this Tariff, if a Customer 
subscribes to any of the optional features described in Section 3.6.3 of this Tariff, the 
rates and charges for those optional features are per TFS Number. 

 Effective November 12, 2007, the dedicated service offering associated with AT&T Long Distance Toll FreeSM Service will no 
longer be available to new Customers.  Existing term plan Customers may add, move, remove or change lines and/or locations 
for the duration of their current term plan agreement.  Adds, moves and changes for this Service are no longer available to 
existing Customers upon expiration of the Customer’s Term Plan Agreement or Customers currently on a month to 
month basis.   
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