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NY PSC Tariff No. 1 — Telephone

SECTION 3 — DESCRIPTION OF SWITCHED SERVICES

3.6 AT&T Long Distance Toll Free™ Services® (continued)
3.6.4 Rules and Regulations

(A) General

If any of the rules and regulations contained in Section 3.6 of this Tariff, conflict with the rules and
regulations contained in Section 2 of this Tariff, the rules and regulations contained in Section 3.6
of the Tariff will apply in lieu of the rules and regulations contained in Section 2 of this Tariff.

(B) Limitations on Service

1

TFS is furnished upon the condition that the Customer contracts for adequate facilities to
permit the use of this Service without injurious effect upon the Company or any service
rendered by Third Party Vendors on behalf of the Company.

The availability of TFS Numbers from the Company is limited by the Company's ability
to obtain TFS Numbers requested by the Customer from the national SMS database.

If the Company learns that an Applicant or Customer is attempting to sell, barter, trade,
or otherwise transfer a TFS Number to another person, the Company may refuse to
establish Service or may cancel Service without liability.

If a Customer's TFS Number is not used by callers other than for test calls to reach the
Customer or Customer's designee within ninety (90) days of activation of the TFS
Number or within any subsequent ninety (90) day period, the Company may, upon
written notice, release the TFS Number without liability. Test calling does not constitute
use.

If a TFS Customer is found to be non-compliant in passing back appropriate answer
supervision, the Company reserves the right to suspend Service temporarily and/or deny
requests for additional Service without liability. The Company will give the Customer
ten (10) calendar days' written notice via certified U.S. Mail of intent to suspend or deny
Service due to such non-compliance.

The Company may terminate or refuse to furnish TFS to any Applicant or Customer,
without incurring any liability, if the use of the Service would interfere with or impair
any Service offered by the Company.

© Use of Service

1

Nothing herein, or in any other provision of this Tariff, or in any marketing materials
issued by the Company shall give any person any ownership, interest, or proprietary right
in any code or TFS Number issued by the Company to its Customers.

Effective November 12, 2007, the dedicated service offering associated with AT&T Long Distance Toll Free™ Service will no
longer be available to new Customers. Existing term plan Customers may add, move, remove or change lines and/or locations
for the duration of their current term plan agreement. Adds, moves and changes for this Service are no longer available to
existing Customers upon expiration of the Customer’s Term Plan Agreement or Customers currently on a month to

month basis.
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