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GENERAL INFORMATION

4. METERING AND BILLING (Cont'd)

L. SELECTION AND CHANGE OF SERVICE CLASSIFICATION

The Company will endeavor to assist a customer in the selection of the Service Classification which may be
most favorable to his requirements, but in no way can the Company make any warranty, expressed or implied,
as to the rates, classifications or provisions favorable to the future service requirements of the customer. If it
is found that a Service Classification other than the one which the customer is supplied will be more
advantageous, the customer, upon signing a new application for service, will be supplied under the more
favorable rate subject to the class and term limitations of the rate. A change having once been made must stay
in effect for a period of at least one year from the date of the change, subject to any term limitations of the

service classification. The customer, Direct Customer, or Supplier shall be responsible for the selection of the
proper service classification.

M. SERVICE GUARANTEE

The Company guarantees to keep service appointments made at the customer's request. If the Company does not

keep an appointment within the timeframe agreed upon, a credit will be applied to the customer’s next bill. The
credit will be $20.00.

Service guarantees do not apply to appointments made for the same day the customer requests service or if

events beyond the Company's control, such a severe weather, prevent the Company from performing as
planned.
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