Recei ved: 09/24/2010 St at us: CANCELLED
Ef fective Date: 09/26/2010

PSC No: 16 - Gas Leaf No. 128
Rochester Gas and Electric Corporation Revision: 15
Effective Date: September 26, 2010 Superseding Revision: 14

Issued in compliance with Commission Order in Case 09-G-0718 dated September 21, 2010
SERVICE CLASSIFICATION NO. 1
GENERAL SERVICE

APPLICABLE TO USE OF SERVICE FOR:
All purposes, in entire territory.

CHARACTER OF SERVICE:
Continuous; natural gas or a mixture of natural gas and other gas of not less than 1,000 Btu per cubic foot, supplied at
pressures within the limits prescribed by the Public Service Commission.

RATE CHOICES AVAILABLE TO CUSTOMERS:

Pursuant to Rule 10, General Retail Access Multi-Retailer Model, of this Schedule, customers will choose either a Retail
Access Rate or a non-Retail Access Rate. This S.C. No. 1 is a non-Retail Access Rate, under which RG&E will provide
Delivery and Commodity Service.

RATE: (Per month) Each customer will be billed on a monthly basis for the following RG&E services:
Delivery Charge:

Usage Rate Effective Rate Effective 9/1/11 Rate Effective 9/1/12
9/26/10

First 3 therms or less $16.30 $16.30 $16.30
Next 97 therms, per therm 0.16675 0.19881 0.23097
Next 400 therms, per therm 0.15549 0.18539 0.21538
Next 500 therms, per therm 0.13746 0.16390 0.19041
Over 1,000 therms, per therm 0.08887 0.09862 0.10859
Bill Issuance Charge: $0.95, as described in Rule 10.F

Gas Supply Charge or Incremental Gas Supply Charge:

The customer shall be subject to a gas supply charge or incremental gas supply charge, as explained in Rule 4.H. The net
cost of gas is provided in the GSC and IGSC statements, as filed with the Public Service Commission each month.
Merchant Function Charge (MFC):

The customer shall be subject to an MFC, as explained in Rule 4.H. The MFC is provided in the MFC and GSC
statements, as filed with the Public Service Commission each month.

Weather Normalization Adjustment (WNA):

All space-heating customers will also be charged the applicable WNA pursuant to General Information Section 11 of this
tariff.

System Benefits Charge (SBC):

The customer shall be subject to the SBC, as explained in Rule 12. The SBC is provided in the SBC Statement, as filed
with the Public Service Commission.

Surcharge To Collect Temporary State Assessment (TSAS):

All customers will be charged the Temporary State Assessment per Therm of gas delivered as explained in General
Information Section 13 of PSC No. 16 — Gas, or superseding issues thereof.

Revenue Decoupling Mechnism (“RDM”):

All customers taking service under this Service Classification will be subject to a RDM adjustment (as explained in this
Schedule, General Information Section 14)/ See RDM Statement.

Minimum Charge:

The Minimum Charge is the charge for the first 3 Therms or less, per meter, plus the Bill Issuance Charge, per bill. The
charge for the first 3 Therms or less, and the Bill Issuance Charge will appear on the Customer’s bill whether or not any
gas was used during the billing period.

Increase in Rates and Charges:

The rates and charges under this Service Classification, including the cost of gas and minimum charge, are increased by
the applicable effective aggregate percentage shown in Rule 4.1 for service supplied within the municipality where the
customer is taking service.
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