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SECTION 4 – CALL COMPLETION SERVICE 

 
4.1 Call Completion Service (Cont'd) 
 

4.1.5 Call Completion Rate Application 
 
 Non-recurring and usage rates apply for each Call Completion Service furnished by the Company. 

Non-recurring charges are the one time charges that apply for a specific work activity, (e.g., new 
installations or changes to existing installations). Usage rates apply only when a specific rate element 
is used. They apply Call Completion Service access minute and are accumulated over a monthly 
period. 

 
A) Rate Categories 
 
 The following diagram depicts a generic view of the components of Call Completion Service and the 

manner in which the components are combined to provide a complete service. 
 
  
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  ST - Switched Transport 
  EO - End Office 

 
 

 

 
 
 


