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SECTION 2 - REGULATIONS

2.10 Ordering Options for Access Services (Cont'd)

2.10.1General (Cont'd)

2.10.1.2 Provision of Other Services

(A)
(B)

©

All services offered under this tariff shall be ordered with an ASR.

With the agreement of the Company, other services may subsequently be added to the ASR at any
time, up to and including the service date for the Access Service. When added subsequently,
charges for a Design Change as set forth herein will apply when an engineering review is
reguired.

Additional Engineering is not an ordering option, but will be applied to an ASR when the
company determines that Additional Engineering is necessary to accommodate a customer
request. When it is required, the Customer will be so notified and will be furnished with awritten
statement setting forth justification for the Additional Engineering as well as an estimate of the
charges. If the Customer agrees to the Additional Engineering, afirm order will be established. If
the Customer does not want the service or facilities after being notified by the Company that
Additional Engineering isrequired' the Customer may cancel the order and no charges will apply.
Once afirm order has been established, the total charges to the Customer for the Additional
Engineering may not exceed the origina estimated amount by more than 10 percent.

2.10.2 Access Order:

An Access Order is required by the Company to provide a Customer both Call Completion and/or
Digital Transmission Service, as described herein. An ASR will be required for each new similar
service arrangement or group of common circuits.

When a customer requests new or additional Call Completion Services, one or more ASR's may be
required. The number of orders required is dependent on the type of services and/or facilities being
regquested.

When placing an order for either Call Completion and/or Digital Transmission Services as described in
Section 7 of thistariff the customer shall provide all standard ASR ordering information as specified in
industry guidelines.
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