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SECTION 4 – CALL COMPLETION SERVICE 

 
4.1 Call Completion Service (Cont'd) 
 

4.1.3 Provisioning and Description of FGD (Cont'd) 
 
 When the 10XXX access code is used, FGD switching also provides for dialing the digit 0 for access 

to the customer's operator, 911 for access emergency reporting service, or the end-of-dialing digit (#) 
for cut-through access to the customer's premises. 

 
 Optional features available with FGD are: 
 

(a)  Automatic Number Identification (ANI) Subject to the limitations stated herein above, this option 
provides the automatic transmission of a ten digit number and information digits to the customer's 
premises for originating calls to identify the calling station. The ANI feature is an end office 
software function which is associated on a call-by-call basis with all individual transmission paths 
in a trunk group. When out of band signaling is specified, the customer may obtain an ANI 
equivalent by ordering the Charge Number optional feature as specified in (d) following. The ten-
digit ANI telephone number will be transmitted on all calls except those identified as multiparty 
line or ANI failure, in which case only the NPA will be transmitted (in addition to the information 
digit described following). 

 
 The information digits identify: (1) telephone number is the station billing number - no special 

treatment required, (2) multiparty line- telephone number is a multiparty line and can not be 
identified - number must be obtained via an operator or in some other manner, (3) ANI failure has 
occurred in the end office switch which prevents identification of calling telephone number - 
number must be obtained via an operator or in some other manner, (4) hotel/motel originated call 
which requires room number identification, (5) coinless station, hospital, inmate, etc. call which 
requires special screening or handling by the customer, and (6) call is an Automatic Identified 
Outward Dialed (AIOD) call from customer premises equipment. The ANI telephone number is 
the listed telephone number of the customer and is not the telephone number of the calling party. 
(7) Public Payphones. 


