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SECTION 2 - GENERAL RULES AND REGULATIONS 

 
2.15   Explanation of Terms (Cont'd) 

RESIDENCE SERVICE 

 
Service will be classified as residence service where the business use, if any, is merely incidental and 
where the major use is of a social or domestic nature. 

SAME PREMISES 

 
All space in the same building in which one subscriber has the right of occupancy, and all space in 
different buildings on contiguous property when occupied solely by the same subscriber.  Foyers, 
hallways and other space for the common use of all occupants of a building are considered the premises 
of the operator of the building. 
 
SELECTIVE ROUTING ("SR") 
 
A feature that routes an E911 call from a Central Office to the designated primary PSAP based upon the 
identified number of the calling party. 

SERVICE CONNECTION CHARGE 

 
The nonrecurring charge a Customer is required to pay at the time of the establishment of telephone 
service or subsequent additions to that service. 
 
SERVICE ORDER 
 
The written request for the Company's services executed by the Customer and the Company in the format 
devised by the Company.  The signing of a Service Order Form by the Customer and acceptance by the 
Company initiates the respective obligations of the parties as set forth therein and pursuant to this tariff. 

SERVING CENTRAL OFFICE 

 
The central office from which local service is furnished. 

SERVING WIRE CENTER 

 
A serving wire center denotes the wire center from which the Customer designated premises would 
normally obtain dial tone from the Company. 

SHARING 

 
An arrangement in which several users collectively use communications service and facilities provided by 
a carrier, with each user paying a pro-rata share of the communication related costs. 


