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SECTION 2 - GENERAL RULES AND REGULATIONS 

 
2.15   Explanation of Terms (Cont'd) 

 
HANDICAPPED PERSON (cont'd) 
 
Physically Handicapped - a person who is certified by competent authority as unable to read or use 
ordinary printed materials as a result of physical limitation, or a person whose disabling condition causes 
difficulty with hand and finger coordination and use of a coin telephone. 
 
The term "Handicapped Person", when used in connection with a person having a speech or hearing 
impairment which requires that they communicate over telephone facilities by means other than voice is 
defined below: 
 
Hearing - a person with binaural hearing impairment of 60% or higher on the basis of the procedure 
developed by the American Academy of Otolaryngology (A.A.0.) as set forth in "Guide for Conservation 
of Hearing in Noise" 38-43, A.A.0., 1973; "guides to the Evaluation of Permanent Impairment" 103-107, 
American Medical Association, 1971. 
 
Speech - a person with 65% or higher of impairment on the basis of the procedure recommended by the 
American Medical Association's Committee on Rating of Mental and Physical Impairment to evaluate 
speech impairment as to three categories:  audibility, intelligibility and functional efficiency, as set forth 
in "Guides to the Evaluation of Permanent Impairment" 109-III, American Medical Association, 1971. 

HOSPITAL 

 
An establishment for treatment of human patients by members of the medical profession where lodging 
for the patients is maintained on the premises. 

HOTEL 

 
An establishment offering lodging with or without meals to the general public on a day-to-day basis. 

INDIVIDUAL CASE BASIS 

 
A service arrangement in which the regulations, rates and charges are developed based on the specific 
circumstances of the case. 

INTERFACE 

 
The term "Interface" denotes that point on the premises of the Customer at which provision is made for 
connection of other than Company provided facilities to facilities provided by the Company. 


