TC Systems, Inc. Section 2
P.S.C. No. 4 -- Telephone Leaf No. 35
Local Exchange Services Revision: 0
Effective Date: October 21, 2010

SECTION 2 - GENERAL RULES AND REGULATIONS
2.15 Explanation of Terms (Cont'd)

DIRECT OUTWARD DIAL ("DOD")

A service attribute that allows individual station users to access and dial outside numbers directly.

DIRECTORY LISTING

A publication in the Dominant Telephone Company's alphabetical directory of information relative to a
Customer's name or other identification and telephone number.

DISCONNECT NOTICE

The written notice sent to a Customer following billing, notifying him that his service will be
discontinued if charges are not satisfied by the date specified on the notice.

DROP WIRE

Wires between an open wire lead or aeria or underground cable terminal and the point of entrance to the
premises in which the Customer's telephone service islocated, The drop wire terminatesin the protector
or its equivalent.

DUAL TONE MULTI-FREQUENCY ("DTMF")

The pulse type employed by tone dial station sets. (Touch tone)

DUPLEX (CHANNELS) SERVICE

When applied to a channel service, denotes one with the capability of the simultaneous transmission, to
the extent of its defined characteristics, of two messages, one in each direction.

END OFFICE

The term "end office" denotes the LEC switching system office or serving wire center where Customer
station loops are terminated for purposes of interconnection to each other and/or to trunks.

ENTRANCE FACILITIES

Facilities extending from the point of entrance on private property to the premises on which serviceis
furnished.
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