
TC Systems, Inc. Section 2 
P.S.C. No. 4 -- Telephone Leaf No. 10 
Local Exchange Services Revision: 0 
Effective Date: October 21, 2010  

Issued by:  Carol E. Paulsen, Director Regulatory, Dallas, Texas 75202 

 
SECTION 2 - GENERAL RULES AND REGULATIONS 

 
2.4   Payment for Services Rendered 
 

2.4.1 Responsibility for All Charges 
 

Any applicant for facilities or service may be required to sign an application form requesting the Company 
to furnish the facilities or service in accordance with the rates, charges, rules and regulations from time to 
time in force and effect.  The customer is responsible for all local and toll calls originating from the 
customer's premises and for all calls charged to the customer's line where any person answering the 
customer's line agrees to accept such charge. 
 
When a Customer reschedules the effective service date of an order less than thirty (30) days prior to the 
originally requested service date, the Customer may be charged a rescheduling charge equal to a maximum 
of one hundred percent (100%) of the non-recurring charges per arrangement, per reschedule.  If a 
Customer reschedules more than thirty  (30) days after the originally scheduled installation date, Monthly 
Recurring Charges may be charged beginning thirty-one (31) days after the original installation date. 

 
2.4.2 Deposits 

 
Subject to special provisions as may be set forth below and in Sections 2.10 and 2.11 of this Tariff, any 
applicant or customer whose financial responsibility is not established to the satisfaction of the Company 
may be required to deposit a sum up to an amount equal to the total of the estimated local service and 
intraLATA toll charges for up to two months for the facilities and service.  If the minimum period of 
service for the requested facilities and service is more than one month, as specified in this Tariff, the 
customer may also be required to deposit a sum up to an amount equal to the total charges for service for 
the minimum service period less any connection charge paid by the customer. 

 
The fact that a deposit has been made shall in no way relieve the applicant or customer from complying 
with the Tariff regulations for the prompt payment of bills on presentation.  Each applicant from whom a 
deposit is collected will be given a certificate of deposit and circular containing the terms and conditions 
applicable to deposits, in accordance with the Rules and Regulations of the Commission pertaining to 
customer deposits. 


