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SECTION 6 - SUPPLEMENTAL SERVICES 

 
6.10 Added Labor Charge  

 
6.10.1 Description 

 
In situations where a PrimeXpress or PrimePlex PRI Customer reports a trouble to the Company 
for clearance and is subsequently informed that no reported trouble has been found in the 
Company's facilities, the Customer shall be responsible for payment of an Added Labor Charge if 
the Customer still requests the dispatch of Company personnel to the Customer's site. An Added 
Labor Charge will be applied as shown below for the period of time from when Company 
personnel are dispatched to the Customer's premises to when the work is completed.  
 
No charges will apply if the reported trouble is found to be in Company facilities.  Failure of 
Company personnel to detect the reported trouble in Company facilities will result in no charge to 
the Customer if the reported trouble is discovered in the Company facilities at a later date. 

 
6.10.2 Rate Regulations 

 
Rates are applied in the 6-minute increments. Customers will be charged a minimum charge based 
on the Minimum Hours shown below.  Fractions of 6-minute increments will be rounded up to the 
next whole 6-minute increment. 
 
Business hours are defined as 8:00 am up to but not including 6:00 pm, Monday through Friday 
(non-holiday). Non-business hours are defined as 6:00 pm up to but not including 8:00 am, Monday 
through Friday and all day Saturday and Sunday. 
 
Non-business hour rates will apply to the following holidays: New Year’s Day (January 1), 
Independence Day (July 4), Labor Day, Thanksgiving Day, and Christmas Day (December 25), and 
on legal holidays when New Year’s, Independence, or Christmas Day holidays fall on dates other 
than January 1, July 4, or December 25 respectively. 

  
6.10.3 Rates 

   
 Minimum Maximum 
Per 6-minute increments: $1.00 $100.00 

 
6.10.4 Minimum Hours 

 
Business Hours:  1 Hour 
Non-Business Hours:  4 Hours 

 
 
 

 
 

 


