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SECTION 7 – BUSINESS LOCAL SERVICE 

 
7.1 Business Local Service (Cont'd) 

 
D) Features 

 
Business Local Service is available with the following optional features.  Customers may order 
features individually or as part of a Feature Package, as shown below.  Monthly Recurring Charges 
and Non-Recurring Charges associated with features are applied on a per line basis, and are in 
addition to any other applicable charges.  The following optional features and feature packages may 
be ordered: 

 
Call Forward Busy 
Call Forward Don't Answer 
Call Forward Variable 
Call Transfer 
Caller ID   
Call Waiting/Cancel Call Waiting 
Hunting 
Speed Calling (8-Code) 
Speed Calling (30-Code)   
Three-Way Calling 
Vanity Number 

 
Feature Package 1 includes: 

Call Forward Variable, Three-Way Calling 
 

Feature Package 2 includes: 
Call Forward Variable, Three-Way Calling, Call Waiting/Cancel Call Waiting 

 
Feature Package 3: 

Call Forward Variable, Three-Way Calling, Call Waiting/Cancel Call Waiting, Speed Calling 
8-Code 

 
Feature Package 4 includes: 

Call Forward Variable, Three-Way Calling, Call Waiting/Cancel Call Waiting, Speed Calling 
8-Code, Voice Mail 

   
 


