TC Systems, Inc. Section 2
P.S.C. No. 5 -- Telephone Leaf No. 23
Intrastate Access Charges Revision: 0
Effective Date: October 21, 2010

SECTION 2 - REGULATIONS

2.5 Payment Arrangements (Cont'd)

2.5.10

2511

2512

Cancellation of Applications for Service (Cont'd)

Where the Company incurs any expense in connection with special arrangements, or where special
arrangements of facilities or equipment have begun, before the Company receives a cancellation notice,
acharge egual to the costsincurred, less net salvage, applies. In such cases the charge will be based on
such elements as the cost of the equipment, facilities, and material, the cost of installation, engineering,
labor, and supervision, general and administrative expense, other disbursements, depreciation,
maintenance, taxes, provision for return on investment, and any other costs associated with the special
construction or arrangements.

The special charges described above will be calculated and applied on a case-by-case basis.
Moves, Adds and Changes

Upon receipt of written notice from a Customer, the Company will add, delete or change locations or
features of specific lines and equipment. The Company shall charge the Customer a non-recurring
charge for such service. In the event that in excess of 10% of the lines and equipment that were
installed are deleted, the Customer will be subject to the Company's standard termination charges.

Ordering, Rating and Billing of Access Services Where More Than One Loca Telephone Company is
Involved

Meet Point billing applies where a customer is required to use the Company and another Local
Telephone Company to originate or terminate traffic to end users. The customer must order Call
Completion Service to establish thisrelationship. All other recurring and nonrecurring charges for
services provided by each Local Telephone Company are billed under each company's applicable rates
as set forth hereinafter. For meet Point purposes, the Company will utilize the applicable charges listed
in New Y ork Telephone Tariff P.S.C. No. 913 Section 3 and 6 for rating of the Company's portion of
Switched Access.

The Company accepts and adheres to the Ordering and Billing Forum guidelines, Multiple Exchange
Carrier Access Billing (MECAB) and Multiple Exchange Carrier Ordering and Design (MECOD).
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