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SECTION 2 - REGULATIONS 

 
2.3  Obligations of the Customer 
 

2.3.1  Customer Responsibilities 
 

 The Customer shall pay all applicable charges as set forth in this tariff. 
 

The Customer is responsible for any damage to or loss of the Company's facilities or equipment caused 
by the acts or omissions of a Customer, authorized user, or joint user, or  non-compliance by the 
Customer, authorized user, or joint user with these regulations, unless caused by the negligence or willful 
misconduct of the employees or agents of the Company. 
 
The Customer shall arrange access to any of the rights-of-way, conduit and equipment space which it is 
responsible for obtaining at any time so that the Company's authorized personnel, employees, or agents 
may install, repair, maintain, inspect, replace or remove any and all facilities and associated equipment 
provided by the Company. Access to such sites shall be made available at a time mutually agreeable to 
the Customer and the Company.  The Customer acknowledges that, when repair work is required to 
restore Services after interruption, it may be necessary to provide the access on a twenty-four hour, seven 
day a week basis. The Company shall also have the right to obtain access to the cable installed in a 
Customer provided conduit at any splice or junction box. No credit allowance will be made for the period 
during which service is interrupted for such purposes. 
 
The Customer shall make available to the Company such space, power, environmental conditioning and 
other resources at the Customer's premises as the Company shall request for the provision of TC 
Systems, Inc. Service hereunder. 


