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SECTION 2 - REGULATIONS

2.1 Undertaking of the Company
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Scope

TC Systems, Inc. Service consists of the furnishing of intrastate common carrier communications
services pursuant to this general tariff offering of serviceto the general public. Intrastate common carrier
communications provided pursuant to this tariff are subject to the General Regulations stated in this
Section.

Shortage of Equipment or Facilities

The Company reserves the right to limit or to allocate the use of existing facilities, or of additional
facilities offered by the Company, when necessary because of alack of facilities, or due to any other
cause beyond the Company's control.

The furnishing of service under this tariff is subject to the availability on a continuing basis of all the
necessary facilities, including facilities the Company may obtain from other carriers, to furnish service
from time to time as required at the sole discretion of the Company.

2.1.3 Liahility of the Company

The liability of the Company for damages arising out of the furnishing of these services, including but
not limited to mistakes, omissions, interruptions, delays, or errors, or other defects, representations, or
use of these services or arising out of the failure to furnish the service, whether caused by acts of
commission or omission, shall be limited to the extension of allowances for interruption as set forthin
Section 2.6. The extension of such allowances for interruption shall be the sole remedy of the Customer,
authorized user, or joint user and the sole liability of the Company. The Company will not be liable for
any special, consequential, exemplary or punitive damages a Customer may suffer, whether or not caused
by the intentional acts or omissions or negligence of the Company's employees or agents.

The Company shall not incur any liability, direct or indirect, to any person who dials or attempts to dial,
the digits"9-1-1" or to any other person who may be affected by the dialing of the digits"9-1-1".
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