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Ordering Service
Cancellation or Change of Application Prior to Furnishing of
Facilities

Rates and charges for services explained herein are contained in Section 10.4.

411

Description

When the applicant or subscriber requests cancellation of an application, in whole or in part,
at any time prior to the establishment of service, or when the Telephone Company cancels
such application for any reason for which it may do so a cancellation charge applies.

The cancellation charge is an amount equal to the total costs incurred or to be incurred by
the Telephone Company with respect to the cancelled facilities, and shall include all of the
elements of installed and removal costs, less estimated recoverable salvage value, if any,
as set forth in the provisions pertaining to termination charges.

When an applicant or subscriber requests a change in the location of all or a part of the
facilities covered by his application prior to establishment of service, the applicant or
subscriber is required to pay to the Telephone Company, upon demand, all costs and
expenses incurred or to be incurred by the Telephone Company which would not have been
incurred if the final location of the facilities had been specified in the initial application. The
costs and expenses specified above shall include all the elements of installed and removal
costs less estimated recoverable salvage value, if any, as set forth in the provisions
pertaining to termination charges.

When an applicant or subscriber requests suspension of construction or installation of
channel facilities in whole or in part, the Telephone Company may at its option, suspend
installation and construction, or in its discretion may continue such installation and
construction for a period not to exceed 30 days from the date of such request. If the request
for suspension is not withdrawn within 30 days from the time made, the Telephone
Company may at any time cancel the application for the facilities.
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