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INTEREXCHANGE TELECOMMUNICATIONS SERVICE TARIFF

15. OPERATOR SERVICES

15.1  GENERAL (Cont'd)

15.11 DEFINITION OF TERMS
Automated Collect
Collect Calls that are handled on an automated basis such that they do not require
intervention by an attended operator position (i.e. “live” operator) to complete (also
known as 0++ Collect Calls).
0++ (Automated)
Calling Card, Credit Card, Collect and Bill to Third Party calls which are handled on an
automated basis such that they do not require intervention by an attended operator
position (i.e. “live” operator) to complete.
0+- (Partially Assisted)
Calling Card, Credit Card, Person-to-Person, Bill to Third Party, Station-to-Station,
and/or Collect Calls placed by Users dialing 0+ (area code) + (exchange) + (line
number). An attended operator position (i.e. “live” operator) is required to obtain
billing information from the User.
0-- (Fully Assisted)
Calling Card, Credit Card, Person-to-Person, Bill to Third Party, Station-to-Station,
and/or Collect calls placed by Users dialing 0 or 00 without also entering a valid (area
code) + (exchange) + (line number). An attended operator position (i.e. “live”
operator) is required to obtain the (area code) + (exchange) + (line number) as well as
the billing information from the User.
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