Recei ved: 09/03/2010

St at us:
Ef fective Date:

Qwest Communications Company, LLC Section 15

PSC NO. 1

- TELEPHONE Original Leaf 4

State of New York

INTEREXCHANGE TELECOMMUNICATIONS SERVICE TARIFF

15. OPERATOR SERVICES

15.1 GENERAL
15.1.1  DEFINITION OF TERMS (Cont'd)

Operator Assisted Calls

Calls requiring assistance for completion, usually by dialing O+ (area code) +
(exchange) + (line number); or by dialing 00", with all subsequent dialing being
performed by Operator Services (0--). The following are examples of calls normally
placed in this manner:

Calling Card Calls

Calls for which charges are billed, not to the originating telephone number, but to a
telephone calling card issued either by a local exchange or long distance telephone
company for this purpose. At the caller's option, and depending upon the services
available at a particular location, calling card calls may entail intervention of an
attended operator position (i.e., a "live" operator) or may be made on an "automated"
basis. The latter are termed "Customer Dialed Calling Card Calls" for purposes of
this Tariff.

Collect Calls

Calls for which charges are billed not to the originating telephone number, but to the
destination or termination telephone number.

Credit Card Calls

Calls for which charges are billed, not to the originating telephone number, but to a
credit card, such as VISA, MasterCard, or American Express.
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