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 Channels for Television Transmission 
 
5. 

 
Issuance, Payment and Crediting of Customer Bills 

 

5.3 Credit Allowance Conditions  
 
 

5.3.1 
 

Service Interruptions 
 

 
A. If service is interrupted, a pro rata allowance at the tariff rate for the facilities affected shall 

be made for the time such interruption continues after notice and demand to the Telephone 
Company, provided such interruption is not caused by the negligence or the willful act of the 
subscriber, or by failure of subscriber's power supply, or by testing and adjusting by the 
Telephone Company or by action of the subscriber in ascertaining an inoperative condition 
of the channel by his own means. 

 

 

1. 
 

It shall be the obligation of the subscriber to give notice to the Telephone Company of any 
interruption of service. The subscriber will undertake to ascertain before giving notice to the 
Telephone Company that any such interruption of service is not caused by any action or 
omission or any other cause within the control of the subscriber. The Telephone Company 
shall not be obligated to take any action upon notice received from any source other than 
the subscriber. 
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