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SECTION 18 – PRIMEPLEX PRI SERVICE 

 
18.1 TCG PrimePlex PRI Service (Cont'd)  

 
D) Service Capabilities 
 
 PrimePlex PRI provides the capability to: 
 

 1) Transport Customer information in the form of circuit-switched voice or data up to 64 
Kbps over any B channel. 

 
 2) Allow, where available, one D channel to control up to 20 PRI Arrangements.  In such 

cases, a single D channel in one PRI Arrangement handles all the signaling and control 
requirements of multiple PRI Arrangements to consist of 24 B channels. 

 
 3) Allow B channels to be allocated for specific services, such as Direct Inward Dialing 

(DID) and Direct Outward Dialing (DOD), or configure channels to access multiple 
services on a Call-by-Call basis.  All of the preceding services may be accessed on a 
Call-by-Call Service Selection basis, except two way lines which must be dedicated to 
specific channels. 

 
 4)  Allow the user to have access to the directory number of the calling party. 
 

E) Conditions 
 
 This service is offered subject to the following conditions: 
 

 1) PrimePlex PRI is only available from serving central offices equipped with the necessary 
facilities to provide PRI service.  Feature availability and service capabilities are 
dependent on the facilities and digital technology providing the service. 

 
 2) ISDN-compatible terminal equipment is required for operation.  It is the Customer's 

responsibility to power and obtain such equipment. 
 
 3) PrimePlex PRI service does not preclude customers from originating or receiving circuit-

switched voice calls from inside or outside either their serving central office or their 
Local Exchange Area.  Where facilities are available, Customers will be able to originate 
and receive circuit-switched data calls outside their serving central office. 


