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SECTION 17 – PRIMEPATH NBX 

 
17.1 PrimePath NBX (Cont'd)  

 
A) Description (Cont'd) 

 
Additional locations of the same customer within the same locally defined rate center may subscribe to 
the same PrimePath NBX system with a minimum of 6 PrimePath NBX lines where facilities permit.  
A PrimePath NBX system is associated with only one invoice.  Customers must commit to at least a 
one-year term commitment; two and three year term plans are also available. 
 
Customers requiring more than 48 lines per any location may purchase Prime NBX Service where 
facilities permit and under current tariffs with Prime NBX features and rates. 

 
1) Customers subscribing to this service are required to pay the monthly rate for service as 

specified whether or not all implemented features are activated at initial installation.  A non-
recurring charge will apply when a customer elects to activate any implemented or optional 
feature subsequent to initial installation.  Optional features carry an additional monthly 
recurring charge and an additional initial installation fee. 

  
2) A customer may elect to subscribe to PrimePath NBX optional features at initial installation 

or subsequent to initial installation, subject to the applicable recurring and additional non-
recurring charges. 

 
3) If the service is terminated in whole or in part by the customer after initial installation, but 

prior to the completion of the service period, the customer shall be liable for the remaining 
contract period.  The formula for such charges is number of lines times number of months 
remaining times line rate. 

 
4) If customer adds lines after initial installation during the time of the contract and these 

additional lines consist of less than or equal to 50% of the original order, the additional lines 
are contracted at the same rate as the initial lines, but the contract termination date shall be the 
original contracted date. 

 
5) If customers add lines after installation during the time of the contract and these additional 

lines in total consist of more than 50% of the original order, then a new contract must be 
executed with a new termination date and at the current tariffed rate for all lines. 

 


