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SECTION 15 – DIGITAL LINK PRIME PRI SERVICE 

 
15.1 Digital Link Prime PRI Service (Cont'd) 

 
E) Conditions (Cont'd) 

 
9) At the Company's discretion, the Company may reconfigure the Customer's service from Digital 

Link Prime PRI to Digital Link Prime High Volume Inbound Calling Option if the Customer's 
Digital Link Prime PRI usage meets one or more of the following criteria: (1) equals or exceeds 
90% utilization for inbound calling, (2) equals or exceeds an average call duration of 10 minutes 
per call, (3) equals or exceeds CCS loading of 32 CCS, and (4) equals or exceeds 300,000 
minutes of use per PRI.  The Customer will be charged rates for Digital Link Prime High 
Volume Inbound Calling Option as shown in Section 14.1(A).3.  The Company reserves the right 
to audit the Customer's Digital Link Prime PRI usage for the above conditions. 

 
F) Features 

 
1) Backup D Channel: Automatically takes over for a failed D channel in case of trouble.  This is 

provided as part of a 23B+Backup D PRI Arrangement. 
 
2) Call-by-Call Service Selection (CBC): Provides an alternative to the Dedicated B Channel 

Configuration allowing B channels to be configured to access multiple services on a per-call basis.  
With this feature, separate facilities are not needed for individual services such as DID, DOD, and 
business dial tone lines.  The customer premises equipment signals the local serving central office as 
to what type of services to access for each call. 

 
3) Calling Party Number (CPN): Allows the user to have access to the directory number of the calling 

party.  Provision of per-call and line blocking capabilities is a function of the customer premises 
equipment and is the responsibility of the customer.  CPN will forward the calling party number to 
the extent that the CPN is forwarded to the Company by the LEC or IXC. 

 
4) Multiple Facility Signaling Control: Allows the D channel of one PRI Arrangement to provide 

signaling for up to 20 PRIs terminating on a switch module. 
 
 


