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SECTION 26 - SPECIAL SERVICES AND PROGRAMS
26.7 Specia Credit Card for Blind and Disabled Persons

26.7.1 Genera

Persons who are blind or whose disability causes difficult with hand and finger coordination and use
of atelephone qualify for a Special Credit Card. The card may be used from any telephone within
the Company'sterritory to place calls within and outside the state of New Y ork at a special rate or to
place calls from atelephone outside of the Company's territory, but within the state of New York at
rates applicable to the territory from which the call is made.

26.7.2 Rates
Within the Company's Territory:

Station to station toll calls placed with operator assistance will be billed at the lower rate
normally applicable to calls placed without operator assistance. Local calls cannot be charged
to the card. Person-to-person calls charged to the card with be billed at the higher operator
handled rate.

Outside the Company's Territory, but within New Y ork State:

All rates, charges, billing and restriction in effect in the territory from which the call is made
will apply.

26.7.3 Quadlification
Thefollow criteriawill be used to determine eligibility for the Special Credit Card:

1. "LegalyBlind" - those whose visual acuity is 20/200 or less in the better eye with correcting
glasses or whose widest diameter of visual field subtends an angular distance no greater than
20 degrees.

2. "Physically Handicapped" - those who are certified by competent authority as unable to read
or use ordinary printed materials as result of physical limitations.

3. Persons whose disabling condition causes difficulty with hand and finger coordination and
utilization of acoin or noncoin telephone. Acceptable certifications are those made by a
licensed physician, ophthalmologist or optometrist.
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