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SECTION 22 - CUSTOMER OWNED COIN OPERATED TELEPHONE SERVICE (COCOTS) 

 
22.1   Customer Owned Coin Operated Telephone Service (COCOTS) 
 

A)  Description 
 

1. A COCOT access line provides an Independent Payphone Provider (IPP) with an individual 
and distinct local loop for dial tone access to the public switched network.  This access line 
is to be used with a customer-owned, coin-operated telephone set as well as a customer-
owned coinless telephone set. 

 
2. COCOTS will be provided only where facilities are available from the Company and where 

volumes are adequate. 
 
3. COCOTS provides for outgoing and incoming calling at the subscriber’s discretion. 
 
4. Audiotex Call Blocking and 700/900 Call Restriction are available upon customer request. 
 
5. Directory listings may be available as regularly provided with business service. 

 
B) Use of Service by the Customer 
 

1. As in the case of other business services provided by the Company, telecommunications 
services may be resold or shared by the line subscriber when used with COCOTS. The total 
call charge to an end user for a resold call must be collected from the User by the line 
subscriber. 

 
2. The Customer shall be solely responsible for the provision, installation, operation, and 

maintenance of the station equipment used in conjunction with the COCOTS access line and 
for all aspects of business relations with its Users concerning operation of and service 
difficulties associated with use of, the COCOTS set, including refunds. 

 


