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SECTION 20 – ALTERNATE ENHANCED REDIRECT SOLUTION (AERS) 

 
20.1    Alternate Enhanced Redirect Solution (AERS)   
 

B)  Limitations  
 

AERS supports redirection of incoming call traffic only.  It does not provide an alternate means for outbound 
calling in the event there is a failure in the local loop.  In addition, AERS will not protect against failures in 
the local serving office. 

 
Due to technical limitations, AERS cannot redirect calls that are placed within internal company private 
network.   
 
Example:  An AERS customer whose incoming Telephone Numbers (ITNs) are part of a private network 
could have calls from outside parties sent to the Redirected Telephone Number (RTN) for that ITN, but calls 
from other stations on the customer’s private network (i.e. an employee in another office) would continue to 
be completed to the ITN.   
 
Calls to ITNs that have been subscribed to a Terminating Switched Access Arrangement or Access Value 
Arrangement cannot be redirected under AERS.  Additionally, AERS may not be able to redirect calls in 
cases where the ITN is subject to authorization/account codes, Toll Deny, or similar dialing limitations for 
the origination of calls. 
 
Each AERS Customer Group must be maintained for a minimum of twelve (12) full months of billing.  In 
the event that an AERS Customer Group is terminated for any reason before completing a full twelve (12) 
months of billing, a Disconnect Charge as stated in the RATE LIST shall be applied for each such terminated 
Customer Group.  

 
 


